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Solid Timber Flooring Care & Maintenance 
 

Solid Timber floors vary in maintenance regimes depending on the type of coating used and the 
severity of the traffic and wear on the floor. Follow the coating manufacturers 
recommendations provided with your chosen coating. Solid timber floors require regular care 
and maintenance to preserve the lifespan and integrity of the floor. 
 
Timber is a natural material which will react to excessive water being used as a cleaning 
solution. Excessive water will damage and stain your hardwood timber flooring and could warp 
or expand your wooden floorboards. Only use the recommended cleaning products from the 
specific coating type manufacturer and always follow the specified cleaning methods 
recommended by that manufacturer. Timberline recommends the use of Osmo wood finishes 
and Osmo cleaning products.  
 

Newly Finished Floors 
 

• Timberline recommend that the floor is not walked on for 24-48 hours immediately after 

installation. After 48 hours the floor can be walked on in socks only – no shoes 

 

• Do not get any water on the floor for seven days after installation, this includes walking 

on the floor with wet feet. Walking on a timber floor with wet feet can cause “ghosting”. 

Ghosting is where the appearance of light cloudy marks become visible on the surface 

of the timber. These marks are more obvious over time as the original floor coating 

darkens with UV, and in some instances appear up to a year after installation. The only 

way to remove ghosting is by re-sanding and finishing. 

 

• Timberline recommends that all new floors should not have any floor covers i.e. rugs or 

mats, placed on the floor immediately after installation. The floor needs to be able to 

stabilize and harden first. It is important to note that this usually takes a few weeks. 

• Wait 7 days after installation before the placement of furniture. Please note that climate 

conditions can affect how long it takes for a polyurethane or oil coating to cure. Check 

the coating manufacturers recommendations. 

 

• It is recommended to use felt protector pads on the feet of all furniture to protect the 

floor from scratching. It is important to note that moving larger heavier furniture i.e. 

fridges should only be moved by lifting or wheeling on a solid proactive coating i.e. 

plywood. Cardboard as a surface protectant is not adequate to prevent surface damage. 
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General Maintenance 
 

• Solid timber floors require regular sweeping and can be vacuumed with a floor brush 

only. Do not vacuum timber floors with a vacuum beater bar or power nozzle as these 

may damage and scratch the timber surface. 

 

• Timber floors can be moped, however, NEVER pour water directly onto the floor and if 

moping, make sure extra care is taken to not use excessive amounts of water. The mop 

should be slightly damp NOT wet.  

 

• Timberline recommend Osmo ‘Wash and Care’ for cleaning of solid timber floors that 

have been finished with Osmo finishing systems. Make sure that the manufacturer’s 

cleaning recommendations are always followed.  

 

• Do not use household detergent, baking soda, vinegar, ammonia, bleach or any abrasive 

cleaner on solid timber floors, as any of these above-mentioned products will create 

damage to the surface of the timber floor. 

 

• Cotton or lamb’s wool mops and cloths are recommended to clean solid timber floors. 

Microfibre cloths should NOT be used to clean solid timber floors as these cloths are 

extremely harsh and may strip the oil and nutrients from the floor. 

 

Preventing Damage 
 

• NEVER use a steam mop on your solid timber flooring. Steam mops will make the surface 

of the timber go white and may cause the seams of the timber to expand. 

 

• Rugs/Entrance matting - Timberline recommend the use of entrance matting to prevent 

grit and dirt being tracked in from outside. It is important to note that any mats or rugs 

used on timber floors need to be made from natural “breathable” materials. Mats and 

rugs should NOT have vinyl or rubber backings that could trap moisture under the rugs 

as this can also cause discoloration of the timber floor. It is also important to move rugs 

often to allow the floor to colour evenly. 

 

• Footwear – certain footwear i.e. stiletto heels, sports shoes, work boots, will leave 

marks and dents in the timber floor. It is recommended that footwear be removed at 

the door. 
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Underfloor Heating 
 
Underfloor heating should be turned on at least two weeks prior to the timber floor being 

installed to assist with warming the ambient temperature in the room and drying out the 

concrete slab. At the time of installation, the heating should have a max. SLAB temperature 

(Not room temperature) of 27 degrees Celsius or if possible, the ideal temperature would be 24 

degrees Celsius.  

 

Once the floor has been installed it is recommended that the temperature increase slowing in 

increments of 1 degree Celsius per day to allow the floor time to acclimatize. Failure to do this 

will cause the timber to expand, shrink or crack. When using underfloor heating with timber 

floors it is recommended that the under-floor heating be in operation all year to avoid the floor 

from cooling down and taking on moisture from the environment. If the under-floor heating is 

not run at a constant temperature all year, more movement in the floor should be expected. 

 
 

Moisture Content & Changes in Climate 
 
Timber is a natural product that naturally expands and contracts due to constant changes in the 
climate. As a result, it is important to allow for slight movement, to a degree. 

 

Prolonged exposure to direct heat or indirect heat from sun, fireplaces and heaters can have a 
detrimental effect. Direct sunlight can soften the tone of some timber species and can also 
accelerate the darkening of some timber species as a result of oxidation. This is known as 
weathering or aging of the timber. Direct sunlight can also contribute to movement within each 
individual board. It is recommended to filter sunlight through the use of curtains, blinds or UV 
treated windows and doors to slow down any colour variations. 

 

Air temperature/humidity – It is important to try to maintain a consistent level of humidity in 
all areas. Drastic changes in humidity may cause hardwood floors to cup, swell, shrink or show 
gapping between the boards. The use of a dehumidifier or some air conditioning units will 
enable a consistent humidity level. Ideally an average relative humidity of 40-70% should be 
maintained with an average indoor temperature of between 18-25 degrees Celsius, not 
exceeding 35 degrees Celsius. 

 

Air circulation – It is important to avoid leaving rooms that contain timber flooring, locked up 
for long periods of time during hot weather. Solid timber flooring requires air circulation to 
prevent board shrinkage. 


